Tax Office

Zero — Tolerance/Abuse Violence Policy

Individuals who come to the Tax Office to make payment or
obtain tax information will be treated professionally and
respectfully by employees of the Tax Office. Likewise, we
expect similar treatment from those who come to our office for
assistance. To that end, we have adopted a zero — tolerance
policy for abuse or violence.

Safety and security of the Tax Office employees and taxpayers
is very important to this department. Threats, exhibiting
threatening behavior, acts of violence, directing foul or abusive
language verbally or in writing, against anyone in the Tax Office
or the members of the public will not be tolerated. Any person
exhibiting threatening behavior, or directing foul or abusive
language to either employees or members of the public will be
removed from the premises as quickly and safely as is permitted
and will be prosecuted to the full extent of the law.
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